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BAHKOBW YCNIYTH

AOEKNAPALUUA 3A OOCTBIHOCT

BOPUKA AL ce aHraxupa ga ocurypu gocton Ao yebcanta cu Ha agpec https://www.b-trust.bg/
B CbOTBETCTBME C 4N.58B 0T 3akoHa 3a eNneKkTpoHHOTO ynpasneHue — ,3EY* (gon. AB. 6p.102 ot
31 gekempn 2019 r.) nun. 39 n 39a ot Hapenba 3a obwMTE N3NCKBAHUA KbM MHGOPMALMOHHUTE
CUCTEMM, PETUCTPUTE U ENEKTPOHHUTE agMUHUCTPATUBHM ycnyrn (u3m. 1 gon. [UB. 6p. 4 ot 14
sHyapu 2020 r.) 3a cb3gaBaHe Ha obpasel, Ha Aeknapauus 3a JOCTbMHOCT B CbOTBETCTBME CbC
ctaHgapta Web Content Accessibility Guidelines 2.0 (WCAG 2.0).

HacTodwara geknapauus 3a JOCTLNHOCT ce oTHacsa o yebcanta https://www.b-trust.bg/

CraTyc Ha cbOTBeTCTBUE

HacTtoawmar yebcanT cboTBETCTBAa 4YacTMyHO cbc cTaHgapta Web Content Accessibility
Guidelines 2.0 (WCAG 2.0), nopagn HECbOTBETCTBUATA N USKIIOYEHUSTA, MOCOYEHN NO-40SY.
HepocTtbnHO cbAbpKaHue

MocoyeHOTO No-4ony CbAbpPXaHue He € AOCTbMHO, KaKTo crneaBsa:

a) HecboTBeTCTBME CbC cTaHaapTa WCAG 2.0 - nogpobHo onucaHo B MpunoxeHwue 1;
6) NpekomMepHa TEXECT — HENPUNOXNMO;

B) CbObpXKaHMETO He e B ob6xBaTa Ha NPUNOXMMOTO 3aKOHOAATENCTBO — HEMPUITOXMMO.
M3roTBsiHe Ha HacTosLWaTa Aeknapauus 3a 4OCTbMHOCT

Tasu geknapauus e nsrotBeHa Ha 13.10.2021 rognHa.

MeToabT, M3MNOM3BaH 3a U3roTBSIHE Ha AeKnapaunsaTta € caMooLueHKa (YieH 3, napagpag 1 om
PeweHue 3a usnvnHeHue (EC) 2018/1523 Ha Komucusima (1))

HeknapauuaTta 6e nocnegHo npepasrnegaHa Ha 22.07.2022 roguHa.

O6paTtHa uHcpopmMaLmsa U AaHHU 32 KOHTAKT

3a npepfoctaBsHe Ha obpaTHa MHopMaUns N NPeaoXeHNa OTHOCHO AOCTBbMHOCTTA Ha TO3M
yebcanT, MoXeTe da nonseaTe KOHTakTHaTa cTpaHuua Ha canta Ha BOPUKA: https://www.b-
trust.bg/contacts

Mpoueaypa no npunaraHe

CurHanu, nogageHn no pega Ha 3akoHa 3a enekTPoHHOTO ynpaeneHue (3EY) 3a HecnaseHwu
N3NCKBAHWNA 3@ JOCTBLMHOCT Ha CbAbPXXAHNETO HA MHTEPHET cTpaHuuaTta Ha K3J1, ce nogaeat
Ha agpecuTe NogadeHn KaTto KOHTakTu B canTa - https://www.b-trust.bg/contacts
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CurHanbT ce pasrnexaa B CpoK 40 eAMH Mecel, OT MOCTbMNBaHETO My, KaTo B CbLUMS CPOK Ce
MOAroTBS M OTrOBOP, KOWTO CbAbpka OnNucaHve Ha npeanpuetTute OEWCTBUS U MEPKU 3a
OTCTpaHsIBaHE Ha Hecnas3eHU W3NCKBaHUSA 3a OOCTBLMHOCT MMM MOTMBMpaH oTkas. KoraTo
MoAanusaT curHana e NocoYun enekTpoHHa rnolla, OTFOBOPBLT Ce M3rpalla Ha cbliaTa OT KosiTO
noAanusaT e NpaTun MbpBOHaYanHus curHan.

CwornacHo yn. 60a ot 3EY, KOHTPONBT BbPXY CbOTBETCTBMETO HA CbAbPXKAHNETO Ha UHTEPHET
CTpaHMUnTE N MOBUNHUTE MPUMOXEHNSA C U3UCKBaAHUATA 3a 4OCTbMHOCT no yn. 58s ot 3EY, ce
OCblLEeCTBABA OT npeacenaTtens Ha [bpxaBHa areHums ,EnekTpoHHO ynpasneHune”.

Ha ocHoBaHue un. 58r, an. 1 ot 3EY n cbobpasHo BbTpewHuTe npasuna B8 BOPUKA Afl, e
onpeaeneHa cnegHarta npoueaypa 3a pasrnexagaHe Ha CurHanu, Kakto cregsa: CurHanbT MOXe
na 6bae nogageH B knoH Ha BOPUKA A[l, npes yebcanta Ha BOPUKA All, ypes ueHTbp 3a
KNUeHTK, npes coumanHute meguu, B genosoactsoto Ha BOPUKA ALl. CurHanbT ce pasrnexaa
oT komneteHTHUTe 3BeHa B BOPUKA All, kato B 30-4HEBEH CPOK OTFOBOPBLT Ce NpeaocTaBs Ha
KnueHTa cnoped m3bpaHus OT HEro kaHan 3a KOMyHuKauus npu genosvpaHe Ha >xanbaTta: 1.
€NeKTPOHHA MNoLa; 2. Ha xapTua N4YHo Ypes krnoH Ha BOPUKA ALl n/vinun no nowiaTta Ha NOCOYeH
OT Hero agpec ¢ obparHa pasnucka 1 1M3xoasil HoMep OT genoBoaHust pernctbp Ha BOPUKA
All; 3. no TenedoHa cbC CbaencTBMEeTO Ha KOHTaKTeH LEeHTBLP 3a KIMEHTU U 06CnyXBaLL, KIOH.

>Kan6bu no pega Ha 4n.58r, an.2 ot 3EY 3a HemsnbIIHEHME HA U3NCKBAHUATA 3a AOCTBLMHOCT Ce
nogasat o npeacenatens Ha bpxaBHa areHuus ,EnekTpoHHO ynpaBneHune® Ha agpec:

yn.“Ten. Mocud B. Mypko* 6, Cocbusi 1000
TenedpoH: +359 (2) 949 20 40
E-mail: mail@e-gov.bg

JKanobute morar ga ce nogasart no crnegHUTe HAYUHU:

* Ha enekTpoHeH agpec: mail@e-gov.bg, ¢ nocoysaHe Ha Tema: ,Kanba OTHOCHO
HapyLLIEeHNeTO Ha AOCTBLMNHOCTTa Ha UHTEPHET CTpaHuumn®;

+  ypes genosoacTeoTo Ha [AEY Ha yn. ,leH. Mlocnd B. Mypko“ N26, Codus;

+ ypes MOLLEHCKa YCryra Ha xapTueH HocuTen Ha agpeca Ha JAEY - yn. ,len. Mocud B.
N'ypko“ N6, Cocpums-1000
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MpenopbunTenHO cCbAbpXKaHue

BOPUKA ALl ce aHraxunpa ga nogobpwu umdposarta OCTbMHOCT o yebcanTta cu https://www.b-

trust.bg/ 4ypea3 N3noJji3BaHeETO Ha CbBPEMEHHN TEXHOJTONMN 3a OOCTbI.

AKo cMme nponycHanu aa 4o6aByMM OOCTLMNHO CbAbpXKaHUE 3a HSAKOS KaTeropusi B HALLUST canT
UM UMaTe TPYOHOCT M 3anuTBaHe CrpsiIMO KOHKPETHAa CeKLUsi, MOnsi CBbp)KeTe ce C Hac, 3a Aa
NogoGpUM KaKTO BalLeTO HMBO Ha AOCTBLMHOCT, Taka M Ha BCUYKM APYrM Hawu 6baewm wu

HacToALN n0Tpe6|/|Tenv|.

MpunoxeHue 1

HecboTBeTCTBMS 1 CbOTBETCTBUA B nybnuyHata 4acTt Ha yebcerparHuuata Ha BOPUKA ALl Ha

nHTepHeT agpec: https://www.b-trust.bg/ , cbc ctangapta WCAG 2.0

N2 Ha
M3UCKBaHe M3uckBaHe Ha cTaHpapTa
(no WCAG WCAG 2.0 MNosicHeHue
2.0)
1 PELUEMNTOPHA
' JOCTBMHOCT YactniHo
1.1. TEKCTOBW AJTTEPHATUBU YacTtuyHo
111, TekcToBO NpeacTaBsaHe Ha UacTUuHO
HeTekcToBaTa MHgopmauus
He e ocurypeHo (He otroeaps
BPEMEBA3VNPAHO Ha cTaHdapTuTe)
1.2. CbObPXXAHNE (AYONO N
BVOEO MNOTOLN) B 3aBucumocT oT
BMAEOCbAbPXKAHNETO, MOXe Aa
CbAbpXa HaAMUCK.
121, AnTepHaTUBHO NpeAcTaBsaHe Ha He & ocurypeHo
ayauvo u Bugeo matepuanure
He e ocurypeHo, morat ga
1.2.2. CyGrutpu 33 ayavo v Buaeo ObaaT BKIMOYEHN B CAMOTO
3anucuTte
BMAEO
123 Ayauo npeactassiHe Ha BUOEO He e ocurypeHo
CbAbpPXaHNETO
124 Cy6Tutpmn 3a Bngeo He e ocurypeHo
N3NbYBaHUS Ha XXMBO
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CWHXpOHM3MpaHo ayano

1.2.5. npencraBsiHe Ha BUOEO Henpunoxumo
CbAbpPXXaHNETO
PaswwupeHo aygno
npegcraesHe (qobaBsHe B
ayamnoTo Ha 06ACHEHUS Ha
TOBa, KOETO Ce BMKAa) He e ocurypeHo (He otroBapsi
Hanpumep rno BpemMe Ha Ha cTaHgapTuTe)
127 WHTEPBIO NULLETO NokasBa
T rpaduka, crnywartensar HaMa B 3aBucumocT oT
Kak aa Buau rpadmkara, Taka BMOEOCHObPXKAHMETO, MOXE Aa
ye e Heobxoaumo ga ce gobasu CbAbpXa Hagnmcu.
anTepHaTMBHO OnMcaHue Ha
TOBa, KOETO ce ,Bkaa“ HO He
ce ,JyBa“
He e ocurypeHo (He otroBapsi
AnNTepHaTUBHO TEKCTOBO Ha cTaHgapTuTe)
128 npencraBsiHe Ha BCUYKM BpeMe-
R 6asupaHn matepuanu (ayauo, B 3aBucumocT oT
BMOEO U Opyrn) BMOEOCHObPXKAHMETO, MOXe Aa
CbAbpXa Hagnmcu.
129 TeKkcToBO npeacTassHe Ha Henpunoxumo
ayAamo npenasaHe Ha Xunso Hsama >kvBo ayamo nanbusaHe
1.4. PA3TMYMMOCT He e ocurypeHo (He otrosapsi
Ha cTaHgapTuTe)
KoHTpacTbT Ha uBeTa Ha
1.4.3. TEeKcTa CnpsMo LBeTa Ha poHa OTroeaps Ha cTaHgapTuTe
Ja He e no-marnko o1 4.5:1
a He ce npeacTaBst TEKCT BbB
1.4.5. A pea OTroBaps Ha cTaHOapTUTE
BUO Ha n3obpaxeHne
KoHTpacTbT Ha uBeTa Ha
YHacTnyHo oTroBap4 Ha
1.4.6. TEKCTa CnpsaAMO LUBeTa Ha doHa
} cTaHgapTute
Ja He e no-manko ot 7:1
MakcnmanHa wupoymrHa Ha
YacTuyHo oTroBaps Ha
1.4.8.2. TekcTa He Haaxebpns 80
cTaHgapTute
CYMBONa Ha pef
1483 [a He ce n3nonssa ABYCTPaAHHO YacTuyHo oTroBaps Ha
N rnoapaBHABaHE Ha TeKCTa cTaHpapTuTte
[la He ce npeacTaBsi TEKCT BbB
1.4.9. BUA Ha n3obpaxeHne 6e3 OTroeaps Ha cTaHgapTuTe
N3KMNHYeHNs
° OMNEPATVBHA

AOCTBIMHOCT

OTroeaps Ha cTaHgapTuTe
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2.2.

AJOCTATbYHO BPEME

OTFOBapFI Ha CTaHOapTute

2.21.

KoraTo nma 3anoxeHun Bpemesmu
orpaHu4yeHus, Te moraTt aa
ObOaTt HacTpowBaHu crnopea
HyXXguTe Ha noTpebutens

OTroeaps Ha cTaHgapTuTe

2.25.

MoBTOpHa aBTEHTMKALMSA - NPU
n3TM4YaHe Ha akTMBHaTa cecus,
aKko noTpebuTenaT ce
aBTEHTMKMPA NOBTOPHO,
BbBeAEHNTE Npean ToBa AaHHU
He ce rybar

OTroeaps Ha cTaHgapTuTe

PA3BMPAEMOCT

OTroea psa Ha CTaHOapTuTe

YETUMOCT

OTtroeaps Ha AA ctaHgapTute

E3nKbT Ha BcAka oTaernHa vacT
OT CbAbPXKaHNETO Ha
cTpaHuuaTa MoXe Aa 6bae
MporpamMHo yCTaHOBEH

OTroeaps Ha cTaHgapTuTe

OcurypeH e MexaH1M3bM 3a
OTKPUBAHE M YCTaHOBSBaHe
3HaA4YeHMEeTO Ha TEPMUHN,
NOnoMaTUYHN U3pasu, XaproH u
Ap.

He e ocurypeHo (He otroeaps
Ha cTaHgapTuTe)

OcurypeH e mexaH1u3bm 3a
yCTaHOBsIBaHEe 3HAYE€HMETO Ha
abpeBunaTypu 1 CbKpaleHnst

He e ocurypeHo (He otroBapsi
Ha cTaHgapTuTe)

3.1.5.

CbaObpKaHMETO He U3NCKBa
noBeYe OT 3aBbpPLUEHO CPEAHO
obpasoBaHue, 3a ga 6bae
pa3bpaHo, a KbaeTo e
Heobxoauma crneundunyHa
eKcrnepTr3a e OCUrypeHo
anTepHaTMBHO CbAbpXKaHWe Ha
pa3bupaeM 1 OOCTbMNEH E3VK,
KoeTo moxe ga 6bae pasbpaHo
OT NOTpebuTen CbC 3aBbPLLEHO
cpeaHo obpasoBaHue

Henpunoxumo

B cnyyauTe, B KOMTO eQHO
n3nmceaHe Moxe ga obae
NpoYeTEHO NO ABa Pa3nnyHn
Ha4vMHa, KoeTo 6U U3MEHUIo
cMucbna Ha nHdopmauusaTa e
OCUIYpeH MexaHM3bM 3a
€QHO3Ha4YHO naeHTuduumMpaHe
Ha 3Ha4YeHueTo.

Henpunoxumo
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3.3.

BBbBEXOAHE HA JAHHN

OTroBapsi Ha A cTaHaapTu

3.3.3.

MpegnonoxeHns 3a Kopekuus
npw gonycHaTta rpeLuka

He oTroBap4a Ha CtaHgapTutTe

3.3.4.

M3punyHO noTBbp)KaaBaHe Ha
BbBedeHUTe AaHHU cref
JonbNHUTENEH nperneq, 3a
BCHAKO JeNCTBME KOeTo BoAU 0
npaBHO NN (PUHAHCOBO
o6Bbp3BaHe Ha noTpebutenute

OTFOBapFI Ha CTaHOapTuTe

3.3.5.

OcurypeHa e gonbrHUTENHA
NHGOPMALMA C MHCTPYKLUMM 3a
HauyMHa Ha M3non3BaHe Ha
cneunuyHmn
yHKLMOHaNHOCTN Ha cawnTa,
KOMTO He ca BrpageHun B
6pay3bpal/ycTpoMCTBOTO Ha
notpeburens

OTroeaps Ha cTaHgapTuTe

3.3.6.

MpeBeHUMst HA JONYCKAHETO Ha
rPELLKM Npu NonbiBaHe Ha
OaHHK (BB3MOXHOCT 3a
npernen, NOTBbpXXaaBaHe U
0o0paTMMOoCT Ha AeNCcTBUSATa Mo
nobaBsHe, pegakumnsa un
N3TpMBaHe Ha AaHHW)

YacTtuyHo




